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Abstract

In China, Blended Ilearning model has been used for
educational purposes to improve students’ learning abilities and
teachers’ teaching effectiveness. But how to combine on-line and off-
line teaching activities to enhance students’ learning performance is
still need to be considered. The purpose of this study was to implement
the effects of using blended learning model for ESP course practice.
Tow groups of second year vocational students at Guangdong
Polytechnic of Science and Technology were targeted to the
experimental and the control groups. Students in the experimental
group were taught using blended leaning model and the students in
the control group were taught using traditional face-to-face method.
The results indicated positive effects of using blended learning model.
Therefore, blended learning model should be the effective way to
improve students’ language proficiency and probably to enhance
students’ self-regulated learning skills and achieve long-life learning
habits.
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1. INTRODUCTION
With the vigorous expansion of Information Technology and computer
network, blended learning becomes more and more popular based on
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Constructivist learning theory. The blended learning approach that
effectively combines the advantages of online learning and classroom
teaching is assumed effective in mobilizing the initiative of both
teachers and students and promoting learner autonomy. While
Blended Learning combines online digital media with traditional
classroom methods, which are of great significance to change the
traditional ESP classroom teaching mode, it will significantly improve
the effects of English teaching. Blended Learning Mode has more
advantages in improving college students ESP application ability and
1s helpful to stimulate their interest in learning, and further enhance
their ESP listening, speaking, reading, and writing performance.
Teachers have also been greatly improved in this teaching mode and
have been helped learners see values of learning through blended
discussions and explicate how the face-to-face and online discussions
are integrated. Recently, blended-learning (BL) has become more and
more popular in English Language Teaching because of its usefulness,
it now has expanded in many other academic subjects. Recent studies
show that BL technology into ESP classes has two significant results,
firstly, students learn quicker and better through a virtual learning
environment which is learning flexible, offering them autonomy and
self-pacing according to their interests and needs and secondly,
teachers have more time to do what they do best, they can use the rich
resources of the classroom to provide interesting lessons (Iuliana,
2013). Even so, there still have some voices that argue it is
problematic and offers nothing new.

This paper indicates how effective of BL model in ESP
teaching practice for college students to achieve the long-life learning
in Business English Faculty. In this research, the 180 students and 5
teachers will be tracked.

The Problem Statement and Goals

At present, English learning does not mean that students simply
memorize some grammar points, learn how to read and write English,
but that they also learn how to communicate fluently in the language
in real situations, apply their language skills to information
technology, and maintaining life-long learning. However, due to the
short time of blended learning practice in China, it is in Colleges and
universities still faces many problems such as insufficient preparation
of teaching conditions such as schools, teachers and students,
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fragmentation of teaching content, difficulty in selecting online
classroom teaching resources, lack of emotional communication
between teachers and students, teaching effect need to be improved
and teaching evaluation to be relatively difficult. So how to solve these
problems should be verified to improve the effectiveness of the ESP
Blended Learning Mode.

The term blended learning originated in the business world in
connection with corporate training (Sharma and Barrett, 2007), then
was employed in higher education (MacDonald, 2006) and lastly it
appeared in language teaching and learning.

Blended learning is not a simple mixture of online learning
and face-to-face learning, but a combination and integration of
teaching and learning related aspects. It is a problem that educators
must face and solve in the new era to cultivate students' self-
regulated learning ability by means of information-based teaching.
Therefore, how to develop students’ self-regulated learning skills and
lifelong learning abilities by instructional designs would be the key
point of the study. How to apply the pattern in the future, empirical
research will be conducted to discuss the influence of blended learning
model on ESP students’ learning motivation, strategies and
achievements in this paper.

Objectives and Hypotheses of the study

The study aims to identify the effect of using blended learning model
to enhance the students’ self-regulated learning ability. The study
also tested the following null hypotheses:

1. There is no significant different between the mean score of the
control group and experimental group for the task accomplishment
and language proficiency.

2. There is no significant difference in the change of self-regulated
learning of the control group and the experimental group towards
blended learning and face-to-face method.

2. LITERATURE REVIEW

Constructivism 1is the theory of cognitive development proposes base
on the work of Jean Piaget, that means the learners must construct
their own knowledge through prior knowledge and experience rather
than they get information directly. They think the knowledge exist in
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individuals, they cannot be fully transferred from teachers to
students, so students have to try to make sense of what is taught by
trying to fit it with their experience (Lorsbach & Tobin, 1997). Based
on Carlile & Jordan (2005), constructivism is a significant procedure
that small changes in the knowledge construction may lead to changes
in overall understanding. Therefore, teachers’ main job in this
approach is to give directions of students constructing their new
information through exploratory activities and make connections to
their own conclusions (Martin, 2006). Student-centered learning is the
main characteristic of the Construcivist perspective. It includes using
information technology to encourage students learning activities and
building positive relationships with teachers. In addition,
constructivism 1s a process approach, that teacher is as a director to
guide students reconstruct the information and make decisions about
their learning. Blended learning model provides an environment to
both teachers and students to generate ideas and achieve educational
objective at anytime wherever you are. It will also help to make
criteria formative assessment systematically and promote of
independent learning.

Professor He Kekang (2004a, pp. 23-35) said: “Blending
Learning is the combination of the advantages of traditional learning
methods and E-learning (i.e., digital or network learning)”. The
teacher should play a dominated role in guiding, inspiring, and
monitoring the teaching process, at the same time, give full play to
students’ initiative, enthusiasm, and creativity in the process of
learning. Only by combining the two can we reinforce complementary
advantages, thus achieving the best learning result (Harvey, 2003).

How to combine the network technology with the traditional
foreign language classroom and give full play to their advantages has
become a widely studied topic. In recent years, there have been many
articles about Blended Learning of foreign languages in China. Ma
Wulin and some scholars have made an empirical study on the
blended learning mode of College English. They believe that this new
learning model can effectively alleviate the contradiction between the
individualized needs of learners and the limited capacity of classroom
teaching, which is conducive to improving the efficiency of College
English classroom teaching.

The concept of blended learning is rooted in the idea that
learning is not just a one-time event, and learning is a continuous
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process. Blending provides various benefits over using any single
learning delivery medium alone (Intakhab, 2014). Therefore, blended
learning mode has significant advantages for ESP learners.

Firstly, Teachers use the blended learning method to make
students participate in the classroom, give the classroom order of
independent learning, promote the process of classroom learning, and
carry out personalized communication and thinking collision in
combination with personal situation. To gain knowledge in discussion,
acquire knowledge, master knowledge and use knowledge in research,
so as to gain the pleasure of learning. It will lay a good foundation for
the future social development and self-regulated learning.

Secondly, blended learning model can greatly stimulate the
enthusiasm of students in the process of teaching. It can extend the
reach to those who could not attend at a specific time, and it can also
combine the typical examples in the network resources with the
course knowledge, or promote students to find answers in the network
resources in the way of completing homework, cultivate students'
awareness of new learning methods, and train students' self-regulated
learning ability through this way.

Thirdly, blended learning is a concept to introduced using
synchronous learning activities, such as face-to-face interaction with
instructors and collaborative peers as an asynchronous learning
activity complement by learning participants (Piskurich, 2006). It is a
combination of components from synchronous and asynchronous
learning aspects with the aim to reach learning effectiveness
(Piskurich, 2006). Blended learning is a design of learning system
that combines between synchronous learning and asynchronous
learning activities to achieve instructional goals (Lubis et al., 2019).

Based on the previous researches, the flexibility of the blended
learning model has been noticed by large number of universities.
That’s why more and more education institutions and universities to
make great effort to redesign courses and build all kinds of platforms.
For the ESP course, it also needs to change from traditional face-to-
face teacher-led classes to technology-based student-centered blended
learning classes. In this paper, some theoretical frameworks and real
data to be used in practice to enrich students’ language learning
experience.

As an experimental blended-learning project to teach ESP
(Business English) learners was started in 2018 and it still running in
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Guangdong Polytechnic Science and Technology. The course named
International Business English, the purpose of this course is to
develop the four aspects of students’ language skills and
communication skills in order to pass BEC (Business English
Certificate) examination in future, to achieve the life-long learning.

3. METHODOLOGY

To start with, choose the “chaoxing” as a platform was the first step
we establish a satisfied, tailor-made and user-friendly subject
platform. It is the most creative element of this business English
course on blended-learning model. In this platform, learners can logon
the web or App to study. Moreover, students are encouraged to
develop their autonomous learning abilities and to work towards
fulfilling their language learning goals.

The whole subject divided into two semesters and the whole
program is made up of two main language sets, namely ESP in
business field and business English Certificate respectively. The
whole course is designed for 64 hours offline and 16 hours online for
each semester, and the students meet the lecturer twice a week for
interacting language learning tasks. The BEC (Business English
Certificate) level should be fulfilled at the end of the course. 80% and
more students are expected to reach the ‘B1’level, although a ‘B2’ level
might also be expected for the very few outstanding and hardworking
students.

The main objective of the course is to enhance the students’
knowledge and skills of BEC vantage as well as of the specific
vocabularies and topics related to their expertise areas. To be satisfied
both online and face-to-face requirements for students, the course
should be integrated the specific materials into the real business
environment. In addition, each assignment should also include
exercises and discussions combining reading, listening, writing and
speaking. Students discuss the warm-up questions online and search
from internet to collect information related to the topics to familiar
with different business situations and also gather new vocabularies
and phases to help them understand the reading and listening
exercises. Therefore, the web is considered as the most effective
resource not only to satisfy the demand of reading, listening, or watch
materials in English, but also visual aids facility to help student get
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video and other multimedia contents. Internet is used in a personal,
participative, collaborative and reflective way (Esteban & Cristina,
2014). At this stage, the lecturer use in-class teaching activities such
as PowerPoint slides, group discussion, role play and contest to deduct
how to use of some words and phrases from specific context. And,
made some suggestions for some specific topics. Lecturer also
compared with discussions on-line, and solve some difficulties when

’

using “Quiz” in class. Then the lecturer will introduce some exam
related materials and assign some exercises. Through these exercises,
the students will check what kind of knowledge they have acquired,
and what kind of aspects they need to enhance. The exercises included
different type of questions, such as multiple choice, fill-in, matching
and also some business related discussions or forum presentations.
The feedback and evaluation is given by lecturer who mark the

exercises.

Data Analysis

The ‘Statistical Package for the Social Sciences’ (SPSS) Windows
version 24.0 should be used to gather the data. The T-test (for
independent samples) was done to evaluate the effects of using the
blended learning model and the face-to-face method on every
dependent variables.

Hypothesis 1: There is no significant different between the overall
score of the control group and experimental group for the task
accomplishment and language proficiency.

Table 1: Comparison of Mean score of different group

T-Test

Group Statistics

Std.Ermor
5 Group N Mean  Std.Deviation Wean

English 1. Experimenal 169 79.8401 6.08712 48274
2. Control 159 752013 648031 51464

Independent Samples Test

125048
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From the t-test, the findings indicate the overall score of the
Experimental Group was 79.85 while for the control group was 75.20.
The t-test results indicate a significant difference between the overall
scores from the Experimental and Control Groups. Therefore, the null
hypothesis 1 is invalid. The findings indicate that the blended
learning model has helped students to get higher score in their subject
and language used more precise compared to the Control Group
taught with the traditional face-to-face method.

Hypothesis 2: There is no significant difference in the change of self-
regulated learning of the control group and the experimental group
towards blended learning and face-to-face method.

Based on the development of Big data, Cloud service in China
resent years, the knowledge database is built but not is as complete as
we expect. We have used several questionnaires as the survey method
at the end of the academic year 2019-2020 from three different
faculty: Business English, Business Japanese, and Tourism English.
The questions related to the blending learning including offline
teaching means and online Apps, (the details can be seen bar chart 1
and 2), self-regulated learning, collaborative learning, motivation and
assessment for the class and teacher. Please see the table 3. Through
the data analysis, the mean results are acceptable, showing a high
level of satisfaction.

Bar Chart 1: Means and Activities of off-line
teaching

case-study  group discussion  conversation team work roal play
m Business English Faculty w Business Japanese Faculty ourism English Faculty

Bar Chart 2: On-line Teaching Apps

v dubbing
sculty W Tourism ity

100

I 1N
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3. Class and teacher evaluation — please show how far you
agree with these statements:

Strongly Agree Neither Agree

Agree nor Disagree
The teaching schedule is reasonable and clear 95.7% 4.3%
Professional knowledge and sufficient ability 96% 4%
Appropriate methods, use of information technologies to 94% 6%
mobilize the enthusiasms of students
Can conduct extracurricular tutoring or guide students to 94.7% 5.3%

develop interest group activities

Through the study of this course, students have mastered 96.3% 3.7%
the knowledge and skills related to the course and
improve the students’ abilities

The assessment is fair and the method is reasonable 95.2% 4.8%

Unneeded follow teachers’ guide or scaffolding during the 65% 30% 5%
training progress

Critical think and self-regulated learning 68% 32%

The results indicate that the entire English program meet students
requirements and make them satisfied; on the other hand, students’
language skills have a great progress, due to the teaching model
changed of blended learning. Therefore, the hypothesis 2 is rejected.
That means, from a year effort of the teaching team, an online
interactive multimedia language learning environment has made a
great improvement. On-line discussion and preview will make great
efficacy through encourage students show their own ideas in the
“discussion group”. They share different ideas and make the
suggestion more efficiency.

Based on the questionnaire, 65% of students thought they are
autonomous in their studies, they thought during the training
progress they didn’t need teachers’ instruction or scaffolding, they can
adjust their pace to study through critical thinking and self-regulated
learning.

4. CONCLUSION

Our findings show that the course still has great improvement in
future if the data will be fully established. Because our staff is the
first time to use blended learning method, there was less experience
to follow. Nevertheless, there were still enough evidences to show this
kind of method has great impact on the learning activities. The
results give full confidence to believe this blended learning courses
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give learners a real chance to experience independent learning and
collaborative learning towards lifelong learning.
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